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Product Discontinuation of GridVis Cloud

Dear Sir or Madam,

We would like to inform you about an upcoming change in our product portfolio that affects the GridVis
Edition ,GridVis Cloud®.

As part of our continuous portfolio optimization and to ensure long-term product availability, reliability, and
technological relevance, the GridVis Edition ,GridVis Cloud” will be discontinued. This decision is based on
ongoing technical development.

Product Discontinuation Timeline

Please note the following key dates:

Last order: 30.06.2026
Last delivery: 15.07.2026
End of standard support: 31.12.2026

Once standard support expires, Janitza will no longer provide regular technical support or updates outside of
the applicable SLA. Warranty obligations for projects licensed prior to this date will, of course, continue to be
fulfilled in accordance with the terms of the agreement. However, no new software features or non-critical
bug fixes will be released.

Migration Recommendation
To ensure continuity and future-proof system planning, we recommend the GridVis Editions ,Standard” and
~Expert“ as the successor to the GridVis Edition ,GridVis Cloud*.

Your benefits with the GridVis Editions ,,Standard“ and ,,Expert“
= Fully customizable dashboards and reports
= Integrated device management for configuring devices
= Extensive additional features for energy management in accordance with ISO 50001

Our sales staff and solution partners are available to answer technical questions or advise you on alternative
devices.

Kind regards,

y

Michael Kadziela
Managing Director
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Affected products / Conversion table

Item number Discontinued product Item number  Alternative
5100801 GridVis Cloud basic package 5 5100600 / GridVis Standard basic package 5/
5100700 GridVis Expert basic package 5
5100802 GridVis Cloud basic package 5100601 / GridVis Standard basic package 10/
10 5100701 GridVis Expert basic package 10
5100803 GridVis Cloud basic package 5100602 / GridVis Standard basic package 25 /
25 5100702 GridVis Expert basic package 25
5100804 GridVis Cloud basic package 5100603 / GridVis Standard basic package 50 /
50 5100703 GridVis Expert basic package 50
5100805 GridVis Cloud basic package 5100604 / GridVis Standard basic package 100
100 5100704 / GridVis Expert basic package 100
5100821 GridVis Cloud extension of 5100640 / GridVis Standard EUP 5 / GridVis
usage 5 5100740 Expert EUP 5
5100822 GridVis Cloud extension of 5100641 / GridVis Standard EUP 10 / GridVis
usage 10 5100741 Expert EUP 10
5100823 GridVis Cloud extension of 5100642 / GridVis Standard EUP 25 / GridVis
usage 25 5100742 Expert EUP 25
5100824 GridVis Cloud extension of 5100643 / GridVis Standard EUP 50 / GridVis
usage 50 5100743 Expert EUP 50
5100825 GridVis Cloud extension of 5100644 / GridVis Standard EUP 100 / GridVis
usage 100 5100744 Expert EUP 100
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